
                                                                                         

 

 

What is Manulife Vitality? 

It’s a digital health and wellness program that motivates people to make healthy choices, and then rewards them for doing 

so. The personalized weekly targets, intuitive actions, and science-based motivation techniques are what makes this 

program unique. 

 

This program helps you understand your current health, social and lifestyle habits and then rewards you for taking care of 
yourself and leading a healthy lifestyle. With a variety of activities, the program gives you the tools and motivation you need 
to reach your personal health and wellness goals. 

Vitality PointsTM 

Earn Vitality Points by doing 
things you may already be 
doing in life. Walk your dog, 
get a flu shot, or get a 
workout in. The world is your 
playground! 

Vitality StatusTM 

The more you move and improve 
your lifestyle, the more Vitality 
Points you earn. The more points 
you have, the higher Vitality 
Status you’ll reach. Reaching 
Vitality Status levels unlocks your 
potential rewards.  

Enjoy rewards 

Reach your weekly Active 
Rewards target, collect your 
Vitality Points, and earn great 
rewards from companies like 
Tim Hortons, Cineplex and 
Indigo. 

 

What are our company goals/objectives within the Manulife Vitality program? 

Ultimately, we want all our employees to be healthy. And we want to create an environment that’s encouraging and supportive 

for people. This may result in a healthier population and increased engagement, productivity, and profitability.  

 

Are employees allowed to participate during work hours?  

Yes! We encourage participation in the program and want our employees to feel they have the support to do so. All the work that 

they do as part of their jobs can be counted such as walking and cleaning plus other activities like going for a walk at lunch, taking 

the stairs, or parking further away from the office or hotel or gaming center are all ways to participate in the program and can be 

encouraged to be done during work hours. 

 

Do I have to participate in the program? 

No. Participation in the program is completely voluntary. There are no penalties for not participating and people’s benefits 

coverage will not be impacted. But we highly encourage all to participate in the program. We want to support the program to take 

this journey to better health with our people. We encourage you to learn all aspects so you can answer any questions and help 

others reach their individual goals. 

 

What can we do to help promote the program?  

Be a role model. Encourage others to participate in the program. Demonstrate your enthusiasm for health and wellness by 

providing opportunities for employees to participate in wellness events, share information about the program, and add Manulife 



                                                                                         

 

Vitality to the agenda at your meetings. You can even host a walking meeting or create friendly competitions/challenges for top 

points/status earners among your team etc.  

 

What type of data does Vitality Group have access to?  

Employees agree through the Manulife Vitality Program Data Consent and Terms & Conditions to the sharing of information 

with The Vitality Group for purposes of administering and making improvements to the program. This includes any data that 

the employee chooses to send from wearable devices (e.g., Garmin, Fitbit, etc.) that can be used to determine Vitality 

PointsTM for daily workouts. This can also include any optional biometric health data used for the Vitality Health CheckTM and 

other measures that earn Vitality Points. Vitality Group is an independent company that has entered into a contract with 

Manulife to offer the Manulife Vitality program. The Vitality Group uses personal information that they collect directly from 

members to maintain and administer the Manulife Vitality program, including determining member reward and status 

eligibility and  program benefits, as well as for uses such as ongoing health and product development and research. Vitality 

will only share a member’s Vitality Points (and by extension, a member’s Vitality status) with Manulife.  

 

What type of data does Manulife have access to?  

Manulife will only have access to information about a member’s Vitality Points earned in the program and does not have 

access to a member’s individual health or lifestyle information. Manulife does have access to member level reward 

utilization, which may be required to administer the rewards, communicate to members appropriately, as well as perform 

any possible tax reporting. Manulife also receives depersonalized information from The Vitality Group about program 

participation and engagement and reward utilization.  

  

Any program data shared with our organization will always be on an aggregated, depersonalized basis. Employer reporting 

is designed to allow us to understand engagement in the program and provide insight on strategies to optimize health and 

wellness programs. For example, we may be able to understand how many employees have signed up for the program, but 

we would not know if any specific individual has signed up. Likewise, we may be able to understand the percentage of 

employees that have submitted optional biometric health data that is within and outside-of healthy ranges but would not 

know any individual health results through the program. Manulife Group Benefits has minimum reporting thresholds to 

maintain individual anonymity.  

 

How do I get started? 

 There are two steps to get started: 
  
1.       Sign up 

-         Sign in to your Manulife Group Benefits account 
-         Select Sign up for Manulife Vitality 
-         Click the Sign up now button 
  

2.      Download the app (Manulife Vitality Grp Benefits) 

To participate in the program, you need to download the Manulife Vitality app for Group Benefits. This is how you’ll earn 
Vitality Points, see your Vitality StatusTM progress, and collect your rewards.  

-         Go to the App Store or Google Play and download the Manulife Vitality Grp Benefits app.  
o   You’ll see two Manulife Vitality apps. Be sure to choose the “Grp Benefits” option.  

-         Once it’s downloaded, and you’ve signed up, you can access the program through the stand-alone app on your 
phone or through your Manulife Mobile app using the same log-in information to access your Manulife profile 

  
 
 

https://wwwec7.manulife.com/signin/
https://itunes.apple.com/app/apple-store/id1449092532
https://play.google.com/store/apps/details?id=enterprise.ca.manulife.gb.vitality&hl=en

